
Spring Road Shows 2019

June 4 - Mississauga • June 6 - Ottawa
June 11 - London • June 13 - Vaughan 

Mark your calendars! 
Join us on the road this spring. 
Featuring:

• The Ritz-Carlton Leadership Center’s 
  Memorable Customer Service Enrichment Course
  (see reverse)

Also presenting:

• 2019 Update from our CEO, Cathy Hecimovich

•• Retirement Homes Regulatory Authority Update 

• Legal & Regulatory Session: Latest Requirements

• Regional Networking & More! 

Program and registration details to follow!

$195 
per person
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