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Diabetes has grown to epidemic  

proportions in our seniors’ population 

and for the first time, an encompassing 

solution will be available for retirement 

operators.  

The 2014 award winning Diabetes Connect started as a pilot  

project in long term care to address the complex care needs of residents living 

with diabetes. The cornerstone of the program is the evidence based Diabetes 

Protocol, developed by OMNI Health Care, in collaboration with Dr. Andrew 

Steele and the Diabetes Advisory Team.  

This program provides access to: 

 

 The Diabetes Connect web portal 

 Training materials developed specifically for frontline and care staff  

 Reporting tools to establish baselines and measure and monitor change 

in outcomes 

 Specialists, like Dr. Steele, to address clinical questions 

 

Resource materials are currently being modified to better support residents, 

families and staff. What’s more, on-site assistance (at no cost) is available to 

provide a more effective implementation process.  

Chris Brockington 

In Initiative Inc. 

905-432-9822 

905-767-4005 (cell) 

Email: chrisb@initiative3.com 

In Initiative  

Meghan Brockington 

In Initiative Inc. 

905-472-8336 ext. 203 

905-767-1725 (cell) 

Email: meghan@inititiative3.com  
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Jones Healthcare  

Welcome to the Innovation Marché!  

 
"You can't solve a problem on the same level that it was created. 

You have to rise above it to the next level." - Albert Einstein 

 

In keeping with this year’s theme “Vision for Senior Living: 2025 and 

Beyond”, we are thrilled to welcome you to the new Innovation  

Marché, an unparalleled venture into product and service innovation, 

showcasing the newest technology in the retirement sector.  

 

Learn and Engage 

In this booklet, you will find eight forward-thinking organizations who 

were chosen to showcase their products or services, which are 

poised to benefit the retirement sector through enhancing service 

models, improving efficiencies and cost savings, and improving  

residents’ quality of life. 

We strongly encourage you to visit each participant, either during the 

Tuesday evening reception or throughout Wednesday’s education 

day. Watch live product demonstrations and engage in insightful  

conversation about how your home and operation can benefit from 

these innovative offerings.  

Innovation Marché Passport  

Enclosed in this booklet is an “Innovation Marché Passport”. Visit  

participants and get your passport stamped for a chance to win an 

iPad mini! The winner will be announced end of day Wednesday.  

LTC Media  

LTC Media is a multimedia solutions  
company serving the Long Term Care 
and Retirement Communities.  
 
Products and services include infoTV 
(digital signage using large format TV’s), 
infoTOUCH (interactive  
information kiosks), in-roomTV (custom 
information TV channel) and touchTABLE 
(interactive leisure  
table). 

This unique product introduces  
simple touch technology with a very 
 intuitive interface allowing residents,  
staff and visitors to browse menus,  

   activities and other facility information 
at any time. View feedback and response live on the web plus collect 
analytics using customized forms.  
 
Eye-catching displays command attention and engages the user.  
Custom programs to suit any environment, so the user navigates for 
information that’s useful to them. Internet accessibility enables  
administrative staff secure access from their desktop to dynamically 
update or schedule content months in advance. 

Brian Ferreira 

416.299.6728  

416.312.5015  
 brian@infotv.ca  
www.ltcmedia.ca 

Contact Information:  
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HUR, a world-leading supplier of exercise equipment for active aging 

Strength and balance training are key 
 factors in health and well-being. HUR has 
for more than 25 years been dedicated to 
providing the best products and solutions 
for this, contributing to life long strength. 

HUR has designed a unique series of  
exercise equipment that can benefit  
clients of all ages  with a wide range of 
health conditions. 

When it comes to seniors, muscular strength is directly connected to  
functional ability, balance control and managing everyday chores  
independently. HUR’s fitness equipment and SmartCard System - programs 
the workout setting resistance levels and repetitions automatically and  
updates programs - was designed in cooperation with universities and leading 
medical experts.  

This pneumatic air-resistance technology allows seniors to safely build their 
“Functional Fitness” by increasing and maintaining strength in muscles,  
increase static and dynamic endurance and increase bone density; also  
available is HUR’s easy to use testing and training balance line of equipment. 

Chris McGale 
HUR – Exercise Equipment for Life Long Strength 
The Active Aging Company 
Show room: 99 Six Point Road, Toronto Ontario  M8Z 2X3 
416-252-2551 
chris.mcgale@hur.fi 
www.hur.fi and www.hurlabs.com 

HUR  LTC Media  Jones Healthcare  

 

The Pharmaself24 is a new and innovative kiosk  

technology developed to help pharmacies elevate the  

delivery of prescription medication. With unparalleled  

features including sophisticated robotics, unmatched  

product capacity and full pharmacy management system 

integration, Pharmaself24 is revolutionizing the  

traditional pharmacy service model. 

 

Pharmaself24 provides extended pharmacy services  

within the retirement home, offering a convenient and flexible means of 

medication pick-up for both the pharmacy servicing the home and its  

residents. Pharmacies are often challenged to ensure timely and efficient 

delivery of medications, so the kiosk creates a centralized location for  

residents to retrieve prescriptions. The high-capacity kiosk can also stock 

in-demand products outside of prescription medication creating a  

convenient one-stop shop experience. 

 

Other features include enhanced security to protect patient health and  

payment information, an easy-to-use and highly legible touch screen, the 

ability to scan and submit prescriptions, as well as direct access to the 

pharmacist via two-way video conferencing. 

 

Contact Information:  

Tom Jackson 

National Business Development Manager – Jones Healthcare 

T: 519.859.8321 

E: tjackson@jonespackaging.com 

                  



Sysco Canada 

Sysco's commitment to retirement  
extends well beyond providing high  
quality products and service.  Sysco’s  
Synergy On Demand® Suite of systems 
offers solutions for foodservice  
operators and options to integrate 
their menus, recipes, nutritional and 
cost analysis in the “Cloud”.   

     Menus On Demand® Hospitality is  
designed specifically for the Retirement Market.  Culinary departments 
can manage their food production enabled with technology to provide 
great tasting meals with budgets in mind.    

With the recent addition of MenuStream interfaces and hardware,  
information is available through WiFi networks on flat screen, touch 
screen menu boards.  This partnership allows your food service to  
operate in a paper free environment.  Access to menu and nutritional 
information is available to your residents using touch screen  
technology.  Our knowledgeable team coupled with technology has 
generated a level of innovation that is unsurpassed in food service  
distribution and has set us apart in the industry. 

Karen Hurley, RD 

Manager, Healthcare Systems 
Sysco Canada 
905.691.7157 
hurley.karen@corp.sysco.ca  

Contact Information:  

Mark McIntyre 

MenuStream Solutions 

416-479-0332  ext. 242  

mark.m@menustreams.com 

 

Triverity  

One Minute INR!   
 
Our Point-Of-Care INR initiative  
features the Coaguchek XS system 
(Roche Diagnostics) and affords  
residents on Oral Anticoagulation  
Therapy; a simple, more comfortable 
and convenient finger-stick  
alternative to having blood drawn 
from a vein.   
 
This  technology delivers fast, lab  
equivalent accuracy and reliable  
results.  
 
Frequent INR testing leads to fewer  
life threatening events and improved  

quality of life.  Point-Of-Care INR testing is a value infused service  
that can be added to the menu of services provided with ease and  
efficiency. 

Andrea Scully 
647-283-2343 
ascully@triverityhealthcare.com  

Contact Information:  
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BINPAK is a fully sealed waste  

compactor that offers benefits your 

facility cannot get using standard 

dumpsters or vertical compactors 

that sit over a dumpster.    

Why consider a BINPAK for your  

retirement or care facility?  Low 

load height for staff means ease of 

use and improved staff safety; no 

odours/pests/birds/animals in your waste; easy compliance with  

Ministry requirements to keep waste sealed; fewer waste pickups 

equals lower cost; a cleaner property.   

Additional benefits include the ability to locate the BINPAK indoors or 
outside, the ability to relocate the BINPAK easily if changes to the  
property are planned, and improved customer service when visitors 
tour the property.  You do not have to change your hauler contracts – 
we work with your hauler. 

BINPAK is a Canadian product, manufactured out of Modern Waste 
Products’ facility in Woodstock, ON.  BINPAK is already in use in care 
and retirement homes in Canada, including Pinehaven (Waterloo), 
 Legion Village (Cobourg) and Cheam Village and Glenwood in B.C.   

Sandy Bock  

1-905-616-1500  
sandy@binpak.ca 

Modern Waste Products  

Lee Cunningham 

1-855-953-5333  
lee@binpak.ca 

 
At Safety iQ, we are committed to providing our  
customers with leading edge safety products and 
services to reduce risk and enable you to take the 
right steps to improve personal safety during  
emergency situations.  

Safety iQ’s commitment to your personal  
safety begins with sourcing contemporary  
safety products from around the globe. Our  
products and services go through rigorous testing 
protocols and meet the highest standards of quality 
control. It’s all part of our pledge to make the  

environment you live in a safer place. 

Our fire-safety initiative provides an innovative fire evacuation device 
that can mobilize an individual in the event of a fire and help one  
escape safely. 

Our Fire Evacuation Mask is a personal life-saving device that  
filters toxic substances including carbon monoxide. The device is  
compact, simple-to-use , can be activated in 5 seconds and includes an 
LED flashlight with a built-in alarm.  

Contact Information:  

Jonathan Even  

SAFETYiQ 

647.381.0010  

jon@mysafetyiq.com  

SAFETYiQ 
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